
Nuestros Senderos Community Scanning Event 

Summary of Volunteer Roles 

  
The Scanning Event will take place at Enlace de Familias, 299-301 Main Street, 

Holyoke, on September 24 from 10 am -3 pm. 
 

         Key staff will work approximately 8:30 am - 4 pm. 

         Most volunteer staff will work 9:20 am – 3:00 pm 

         Some volunteers will work 9:30- 12:00 OR 12:00-3:00 

         Lunch will be provided 
  
Please read the descriptions of the event and volunteer roles below.  If you would like 
to participate, please contact Project Director Eileen Crosby: 
ecrosby@holyokelibrary.org  (413) 420-8107 
Volunteer training (important for most positions): 

o   September 10: 9:30-11:30, Holyoke Public Library 
o   Date TBA – Weekday 6-8 pm, for those who cannot attend on 9/10 

  
  

INTRODUCTION 

Nuestros Senderos: Our Journeys and Our Lives in Holyoke is the umbrella title for year-long 
project of the Holyoke History Room, funded by the National Endowment for the 
Humanities.  The goal of the project is to raise awareness of, and preserve, family and local 
history materials that document the growth, development, and experiences of Holyoke 
residents of Hispanic heritage.  Relatively little material documenting this history has been 
collected or preserved, making it difficult to research the history of the Puerto Rican diaspora in 
Holyoke as well as the history of Holyoke’s other Hispanic residents.     
The project has two phases: Community scanning day(s) in the fall of 2016 and an exhibit and 
panel of speakers in the spring of 2017. 
  

The community scanning day will be at Enlace de Familias on September 24, 2016.  Anyone 
with material depicting Puerto Rican or other Hispanic history and culture in Holyoke is invited 
to drop in, bringing materials (up to 4 items) to be digitized for free.  Those with materials 
telling the story of their ancestors and of their families' arrival and settlement in Holyoke are 
especially encouraged to attend.  

The event will consist of tables devoted to specific functions, referred to as “stations.” 
Contributors move from one station to another, registering, providing information about their 
items,  having their photos digitized, and, if they wish, having a short story about their 
memories recorded.  While the entire process for each contributor will take only 20-30 
minutes, we envision a friendly and casual atmosphere, where visitors are welcome to stay a bit 
longer and listen to others’ stories. 
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Please help us get the word out by liking and sharing the project and event on facebook:  
https://www.facebook.com/nuestrossenderosholyoke/ 
For more information: http://www.holyokelibrary.org/historynews.asp 

  

  

OVERVIEW OF STATIONS 

  
WELCOME STATION – staffed by "Greeters" 
Greeters welcome participants, assist them in completing a Registration and Permission Form 
and give each person a pre-numbered nametag. Greeters should be outgoing, friendly, able to 
answer basic questions about the event and process, and able to manage the forms. Greeters 
will explain that items scanned are going to be available on a publicly-accessible website. One 
greeter will be a paid, bilingual staff member with good knowledge of the project. The 
Registration Form is available in Spanish and English.   
Time spent at station: about 5 minutes 
Total number of greeters: 3-4 (all day; more if half day) 
 

            
REVIEWING STATION –staffed by "Reviewers" 
Reviewers will ask contributors to fill out a Photo or Document Form (bilingual) for each item 
they want to have scanned. If contributors bring more than four items, staff at this station will 
assist in identifying the four items to be scanned that day.  Reviewers will receive some basic 
training in advance in handling vintage photos and in spotting items that can’t be scanned due 
to copyright (such as newsclippings).  In addition to volunteers, there will be a staff archivist 
and a volunteer archivist at this station to consult if questions arise. 
  
Time spent at station: about 10 minutes.  Some longer. 
Total number of reviewers:  5 or more  
            
2 SCANNING STATION(S) –  
Scanning staff have been identified and will operate the scanners and computers.  A second 
person at each scanning station (2 Scanning Reviewers) will be needed to check the 
paperwork and the items to be scanned to be certain we have collected all the information and 
signatures we need. This second “Reviewer” will then file those forms. They will receive some 
orientation/training before the event to become familiar with the forms. This is one of the 
quieter volunteer roles. 
 
Time spent at station: 5-10 minutes 
Scanning Station 1: GR (scanner); need reviewer: (need not be bilingual) 
Scanning Station 2:  NR (scanner); need reviewer: (should be bilingual) 
            
ORAL HISTORY STATION 
Each contributor is invited to share a 3-4 minute story about the items they brought. This is 
completely optional. We have an oral historian willing to manage this station.  We may also 
have a videographer.  

https://www.facebook.com/nuestrossenderosholyoke
http://www.holyokelibrary.org/historynews.asp


  
KEEPSAKE PHOTO STATION 
A snapshot photo can be taken of the contributor holding his/her photos. This Keepsake Photo 
is preserved in the archive and a copy is printed out for the contributor to take home as a 
souvenir. This station is also completely optional. We are looking for someone to operate the 
camera at this station and could use a  could use a second volunteer to at this station to 
handle the printer and converse with the contributor. 
                        
PRESERVATION STATION 
Professional archivist will provide advice on caring for and preserving family photographs and 
documents. This station is optional. 
We have a volunteer for this station. (PM with UP samples).  
  
USHERS 
Ushers will help guide people through the stations and make sure everyone has a good time 
and understands the process.  They should spend time with people who may have wait in 
line.  Ushers may be asked to manage the refreshment table if staff are with contributors. 
Ushers  should be friendly and outgoing.  Ushers should plan to arrive by 9:20 to become 
familiar with the venue (Enlace de Familias) and know which areas are off-limits.  We would like 
to have 6 ushers total, at least 4 of whom should be bilingual. 
 

 


